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Grooming Policy and Consent Form 

 

Client Name: _________________________________________ 

Pet Name(s): ___________________________________________ 

Date: ___________________ 

 

Services Offered: 

Kitty Kisses Concierge, LLC provides the following grooming services in your cat’s home 

environment to ensure minimal stress: 

 Nail trims 

 Sanitary trims (rear, tail, thigh, and inguinal areas) 

 Brushing 

 Basic dematting 

 Ear cleaning 
 

Tools and products used may include: nail trimmers, electronic clippers, brushes, combs, and 

pet-safe cleaning agents. 

Grooming Policy & Safety Guidelines: 

 

1. Fear-Free™ Commitment: 

All grooming is performed with your cat's emotional well-being and physical safety as top 

priorities. If signs of excessive stress, fear, or aggression are noted, and attempts to de-escalate 

have proven unsuccessful, services may be paused or discontinued. 

 

2. Grooming Limitations: 

Extensive grooming or significant matting removal is not offered and will be referred to a 

professional groomer or your primary care veterinarian. 
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If your cat’s behavior escalates to an unmanageable or unsafe level, grooming will be stopped 

immediately. Based on individual temperament, a second attempt may be scheduled 

(additional fees may apply). 

 

3. Non-Completion & Refunds: 

Grooming services are non-refundable unless otherwise discussed and approved by a 

representative of Kitty Kisses Concierge, LLC. 

 

4. Health & Safety: 

Only pet-safe grooming agents will be used. 

If any signs of illness, injury, or excessive matting are observed, services may be postponed or 

halted with referral to your primary care veterinarian. 

 

Consent & Acknowledgment: 

The Client understands and agree to the terms outlined above. I acknowledge that Kitty Kisses 

Concierge, LLC will use its best judgment in safely grooming my cat and may discontinue service 

at any point if my cat’s safety or well-being is compromised. I understand that in-home 

grooming is not suitable for all cats and that certain services may be limited or referred out. I 

consent to the use of necessary grooming tools and agents. 

 

Client Name:________________________________________ 

 

Signature: __________________________________________ 

Date: ______________________________________________ 

 


