KITTY KISSES CONCIERGE

(386) 317 — 1666
kittykissesconcierge.com

Fees Policy

HOLIDAY BOOKINGS

¢ Duetoincreased demand, holiday bookings will incur an additional holiday fee equal to
10% of total billing.

¢ Holiday deposits and payments are non-refundable unless cancellation is made at least
3 days in advance.

URGENT SERVICES

e An additional urgency fee of $25 will be added to the total billing if service is requested within
48 hours prior to scheduled date(s)

MEDICATIONS

e An additional medication administration fee of $15 per cat will be applied to total billing if a cat
requires medication(s) during a cat sitting reservation.

EXTENDED TRANSPORTATION

e An additional transportation fee equal to 10-15% of total billing will be incurred if travel is
required outside of service area. (Percentage is dependent of mileage and/or time required)

AFTER HOURS

e An additional after-hours fee of $25 will be added to total billing if services are required outside
of regular business hours.



