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Service Agreement & Contract

Client Name:
Pet(s) Name
Date of Agreement:

This Service Agreement ("Agreement") is entered into by and between Kitty Kisses Concierge,
LLC ("Service Provider") and the undersigned Client, and outlines the terms and conditions for
the provision of pet care and related services.

1. Service Authorization

e By signing this Agreement, the Client grants Kitty Kisses Concierge, LLC permission to
complete services as specifically requested and scheduled by the Client.

2. Payment Terms

e All services must be paid in full prior to service.

¢ Payment secures the appointment time and confirms agreement to the terms herein.

¢ Services will not be performed without full prior payment unless otherwise arranged in
writing.

3. Entry & Access to Client Property

e If services require entry into the Client’s residence, the Client authorizes a designated
agent of Kitty Kisses Concierge, LLC to enter the home for the sole purpose of
performing agreed-upon services. Details regarding home access (e.g., key placement,
lockbox codes, entry instructions) will be planned and discussed directly between the
Client and Kitty Kisses Concierge, LLC prior to the start of services.

4. Service Fulfillment

o All services will be completed as scheduled and to the fullest capabilities of the assigned
agent representing Kitty Kisses Concierge, LLC. The Service Provider is committed to
delivering care that is professional, reliable, and tailored to the individual needs of each
cat under its care.
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5. Information Regarding Health & Safety

e Any observations or comments made by an agent of Kitty Kisses Concierge, LLC
regarding the health or safety of the Client’s cat(s) are offered in good faith, based on
the agent’s best knowledge and experience. However, such information is not intended
to replace veterinary advice, and Kitty Kisses Concierge, LLC is not liable for health
outcomes based on information shared during services.

6. Acknowledgment & Release
e By signing below, the Client acknowledges and agrees to all terms stated in this
Agreement. The Client affirms that they are the lawful owner or guardian of the pet(s)

receiving services and that they have the authority to enter into this agreement on their
behalf.

Client Name:

Signature:
Date:

Kitty Kisses Concierge, LLC Representative:
Signature:
Date:




